
 

 
 
 
 
RE: Whole System Approach 
 
The Domestic Abuse Child and Family Court Liaison Worker is a new role which has been designed 
around the Whole System Approach into tackling Domestic Abuse.  
 
This role has been developed so that victims of Domestic Abuse are supported throughout the Court 

process. This support may be required due to a variety of different reasons however; we envision 

that providing children and families with that additional personal, practical and emotional support 

may prevent any future abuse, help to safeguard all potential victims involved and hopefully allow 

victims to come forward and pursue these proceedings.  

 

There is a variety of different support mechanisms on offer however, we understand that there will 

be tailored to each victims individual needs.   

 

Some of the supports we are able to offer are listed below:  

 

 Assistance to unrepresented victims throughout the court process regarding; court conduct, 

court papers, special measures  and what to expect on the day 

 Legal aid assessment guidance and signposting to family and domestic abuse solicitors in 

that area 

 Identifying any need for safety plans in court and at home  

 Signposting and making referrals to any relevant agencies including; emergency 

accommodation, benefits, housing, counselling and children services (this is not limited) 

 Help and support throughout the victims journey at court and if necessary following court  

 Explanation of any relevant court orders and including; non-molestation orders, restraining 

orders, DVPOs, civil injunctions, occupation orders, child arrangement orders, 

divorce/separation and prohibited steps orders. 

 

 

We are eager to work collaboratively with partner agencies in order to build strong working 

relationships and ensure that victims are supported from the earliest possible stage throughout their 

whole court process.  

 

If you are aware of any victims that may find this type of service useful, please feel free to pass on 

our details or get in touch with us using the contact details below.  

 

 

Email: familycourtworkers@victimsfirstnorthumbria.org.uk 

Telephone Victims First: 0800 011 3116 

Website: https://victimsfirstnorthumbria.org.uk/ 


