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Welcome to The Link School. We are an alternative 
provision school working with young learners and 
their families, who are finding it difficult to achieve 
their potential in a mainstream school or academy.

I am delighted to be able to welcome you to 
the Link School and introduce myself as the 
Head Teacher. The Link School is an alternative 
learning provider working with young learners 
and their families across the City of Sunderland. 
I am immensely proud to be the Headteacher of 
the Link School, and I lead a team of passionate, 
dedicated professionals, who work hard to ensure 
the success of every child who learns with us.

September 2019 marked the start of our new 
journey at Link School, it officially saw us become 
an all through school. We successfully joined with 
the KS1 PRU and moved from Tudor Grove to our 
fantastically refurbished site at Springwell Dene 
which hosts some excellent new facilities for all 
of our pupils.

There are two sites; The Link School, Springwell 
Dene which works with learners across Key Stage 
1, 2 and 3 and The Link School, Pallion, which 
provides education for learners at Key Stage 4.

We also offer additional services and training 
to schools and academies to support learners 
with additional educational needs. 

I hope you enjoy reading our prospectus which 
will give you more information about our excellent 
school and teams.

Further information can be found on our website 
www.linkschool.org.uk and please do not hesitate 
to get in touch if you have any queries.

Donna Walker
Head Teacher

welcome



Respect
Respect is the foundation on which our 
schools values are based. We promote care, 
trust and honesty with our learners, their 
families/carers, schools, academies and all 

other partners and stakeholders.

Effort
We recognise that our work has a positive 
impact on our learners and their families/
carers, improving outcomes for all. We work 

tirelessly to improve the lives of our learners.

Achieve
We have the highest of expectations of both 
ourselves and our learners. We believe that all 
of our learners can make progress and achieve 

academically, socially and emotionally. 

Communication
In order to realise shared goals and 
achieve the very best for learners we work 
collaboratively with parents/carers, schools, 
academies and other stakeholders. We will 
communicate the highest standards and 

expectations at all times. 

Happy and Healthy
We have created a safe, secure and happy 
learning environment in which all learners 
can thrive. We equip learners with the 
knowledge and skills they need to achieve 
well in life. We acknowledge and celebrate 
their success widely. 

valuesour
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The Link School The Curriculum

Here at the Link School we aim:

• To provide a nurturing and creative environment 
in which our children and young people can flourish 
and grow to their full potential so they can aspire 
and achieve

• Develop a culture where our children and young 
people are recognised as unique individuals and 
experience a sense of belonging

• Create an environment that effectively breaks down 
the barriers to learning enabling our children/young 
people to achieve individual excellence

• To promote emotional wellbeing and resilience 
in our children and young people who are then 
able to regulate emotions, live safe, healthy and 
fulfilling lives

• Raise aspirations so our young people and their 
families have the confidence and skills in preparation 
for their next life stage

The curriculum is organised in such a way that it provides 
children and young people with differentiated support and 
strategies to be successful in developing their own behaviour 
for learning.

The broad and balanced school Curriculum provides a strong 
academic core of subjects underpinned by SMSC, fundamental 
British Values, Careers Guidance, Healthy Living and well-being, 
preparation for the next stage, equality and diversity.

Classes are typically taught in mixed age groups based on 
individual needs and dynamics.



“Relationships between staff at all levels 
and the pupils are a strength of the school. 
The respect and care shown to pupils are 
evident in staff practice. Pupils mirror this 
respect towards their teachers and peers.”

Ofsted Report, July 2018

www.linkschool.org.uk

“Relationships between staff 
and pupils are positive and 
promote a culture of respect.”

Ofsted Report, July 2018



Early Years and Key Stage 1 Key Stage 2

The curriculum is designed to re-engage children at an early 
age in the enjoyment and fun which learning can offer them. 
They will engage in a language enriched environment which 
is designed using the 6 Principles of Nurture groups as its 
foundation:

• Children’s learning is understood developmentally

• The classroom offers a safe base

• Nurture is important for the development of well-being 
and self-esteem

• Language is understood as a vital means of communication

• All Behaviour is communication

• The importance of transition in children’s lives

There is a personalised offer across the curriculum and so it 
is made relevant to the needs of the children, remaining flexible 
and adaptable to the context, background and needs of the 
child. The curriculum is inclusive and accessible to every child.

A Play Group runs alongside the Nurture Group Provisions, 
for children who are referred from Nursery settings. Parents/
Carers bring their child into a play environment and remain 
as part of the group, to also develop their own skills and 
understanding. 2 staff work with up to 5 children and their 
parents/carers for up to a 24 week period.

KS1 also offer child observations, advice, CPD and Outreach 
support as part of a traded service to schools.

We offer a topic based curriculum, we plan learning around 
a topic which is dictated by the interest of the current cohort, 
linking as many subjects as possible, giving children a more 
meaningful, creative, context based experience.

We personalise learning by offering specific interventions 
during our tray time work and also during a timetabled 
intervention slot. Tray time is also an opportunity to focus 
on the basic skills, including reading, spelling, comprehension, 
tables knowledge and recall and also handwriting. 

We offer a rich, varied curriculum, with a good balance of 
academic and skill based learning opportunities. This helps 
to build confidence, self-esteem and resilience as well as 
academic abilities. This balance also helps to re-engage 
reluctant learners back into education, allowing them to 
discover a love of learning and an enjoyment of education. 

Core subjects are taught during the morning sessions and 
foundation, practical or enrichment lessons are taught during 
the afternoon sessions. 
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“Relationships between staff at all levels 
and the pupils are a strength of the school. 
The respect and care shown to pupils are 
evident in staff practice. Pupils mirror this 
respect towards their teachers and peers.”

Ofsted Report, July 2018



Key Stage 3

We provide an exciting and relevant personalised curriculum 
with a strong emphasis on improving literacy and numeracy 
skills, as well as helping young people understand their 
emotions, build confidence, self-esteem and improve their 
behaviour.

Developing skilled, reflective learners
• English – including English mastery

• Mathematics – including maths mastery

• Science

• Modern Foreign Languages (MFL), Spanish

• Additional support is provided to enable them to rapidly 
catch up for our young people who are behind in their 
chronological reading age 

Developing confident, resilient young people:
• Outdoor Education

• Music/drumming

• Creative Mindfulness 

• ICT

• Physical Education 

Developing, active responsible learners: 
• PSHEE – Relationships and Sex Education and Health 

Education

• Preparation for Adult Life

• Enrichment opportunities, when the normal lesson timetable 
is suspended, take place during the year. These days allow 
our young people to learn in different ways such as off site, 
with external providers and a range of students. These days 
cover subjects such as Staying Safe, British Values and 
Study Skills
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“Pupils’ spiritual, moral, social and cultural 
development is supported well across the 
curriculum. Values such as respect and 
tolerance are at the heart of the school. 
Pupils and staff demonstrate such values 
in their everyday work.”

Ofsted Report, July 2018



Key Stage 4

We help young people aged 14-16 to overcome their difficulties 
and achieve their potential by raising their aspirations, 
confidence and self-esteem. We provide an exciting and 
relevant individualised curriculum with a strong emphasis 
on important academic qualifications, functional skills, life skills, 
vocational skills and employability. The curriculum is designed 
to ensure that learners are equipped for the next stage in their 
lives. Staff at the Link School are highly dedicated, professional 
and determined to help the young people who attend the 
provision. 

Our curriculum is divided into three distinct categories which 
motivates and supports young people towards their learning 
and employment goals. These are academic achievement; 
preparing for working life and becoming active and responsible 
citizens.

Academic achievement

Preparing for working life

Becoming active and responsible citizensGCSE English 
English literature
Maths
Statistics
Combined Science

Functional Skills 
(Level 1 and 2)

English and Maths

VCERT Food and Cookery
Health and Fitness

NCFE (Level 1) Maths: Working with probability
Maths: Working with statistics
Maths:  Working with 2D shapes 

and space
Creative Craft in Art and Design

NCFE (Level 1 
and Level 2) 

Occupational studies for the 
Workplace
Award for CV writing
Award in Employability skills

FAA (Level 2) Emergency first aid at work

Careers Work Discovery Week.
National Careers Week.
High quality careers education, 
information and guidance. 
ESH Group – Building my skills
College Visits
Careers guidance interviews.
Weekly Department for Work and 
Pension sessions.
Attendance at school careers fairs.
Opportunities for work placements 
with a range of different providers.
Promotion of STEM across the 
curriculum.

NCFE (Level 1) Award in alcohol awareness
Award in sexual health awareness
Award in personal safety
Award in substance misuse awareness

Enrichment Charity events
Mountain biking 
Watersports
Football
Fishing
Gym
Swimming
Dance
Trampolining
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Alternative Pathways to GCSE

We offer a range of pathways to GCSE to meet the specific 
learning needs of our students but to enable them all to be 
highly employable. This includes our children and young people 
having access to work placements, we currently work with:

• North East Resources – construction, joinery, painting 
and decorating

• Evolve Soccer Academy – functional skills in English 
and maths, biology, BTEC sports diploma

• PETAL – Fork Lift Truck courses and CSC Cards

Daily Tutorial 

Students have a daily tutor time covering PSCHE topics 
and preparation for the next stages in their learning journey. 

1 to 1 Programme

For those children and young people who are significantly ‘hard 
to reach’ and are unable to access the curriculum offer in school, 
these learners are offered one to one tuition where they are 
offered access to English, maths and a PSHE curriculum. 
The aim is to re-engage them in learning and return full time 
to into school.

“Teachers know their pupils well and 
help them to make good progress 
from their starting points… Teachers 
and teaching assistants work very 
well together, set high expectations 
and use questioning effectively.”

Ofsted Report, July 2017

“The school’s Careers Education, 
Information, Advice and Guidance (CEIAG) 
programmes are outstanding. Leaders 
clearly value the importance of effective 
CEIAG and recognise the potential for such 
programmes to raise aspirations and enable 
young people to make informed decisions 
about their future employment options.”

Inclusion Quality Mark Centre of Excellence Report 
November 2018



Services to Schools and Training Offer

Behaviour Support Service

The Behaviour Support Service works with schools and 
academies to improve behaviour and to secure engagement 
of children and young people. We strive to achieve positive 
outcomes for all learners and their families and will support the 
schools and academies to further develop a culture of effective 
behaviour management and work with learners from Key Stage 
1 through to Key Stage 4.

Our established model of integrative practices allows us to work 
in partnership with and support referrals to a wide range of 
external agencies within Early Help and medical/mental health 
services. We work with learners and their support network to 
achieve real change in young people’s lives.

The Behaviour Support Service provides support, advice, 
outreach, and specialist training such as Team Teach within 
schools to support effective behaviour management and 
reflective practice, with the overall aim of reducing levels 
of disruptive behaviour, improving learning and enhancing 
progress.

The Behaviour Support Service operates a Service Level 
Agreement with a range of mainstream partners. The service 
provided is generally broken down into two areas; consultancy 
or direct work.

Please contact Glenn Robson for further information.

The Link Behaviour Support Training 
Behaviour Management Training (including Team Teach)

The Link School has worked with hundreds of teachers and 
other professionals across the City of Sunderland to empower 
them with the skills, knowledge and confidence to support 
and manage young people’s challenging behaviour. A bespoke 
package, delivered by highly trained and knowledgeable 
practitioners, is available for schools and academies as 
required including training for Senior Leaders, NQTs and 
Lunchtime Supervisors. 

Please get in touch to discuss your organisations 
individual needs.

Higher Level Teaching Assistant Qualification

We are an established provider of this course working with 
the University of Northumbria and Carnegie Leaders in 
Learning to offer this professional qualification. Courses usually 
run once per term depending on demand and typically last 3 
full days plus a twilight session. The days are approximately 
one month apart to allow the participant time to prepare their 
file of evidence.

First Aid at Work Qualification

We can deliver this course to groups of staff at a time that suits 
an individual school e.g. a CPD day or over a number of twilight 
sessions. This course gives staff the knowledge and skills to 
deal with a range of first aid routine situations. Candidates will 
participate in theory lessons, practical demonstrations and 
exercises, all of which are supported and illustrated by the use 
of power point presentations and safety DVDs. 



“Teachers and teaching assistants 
work very well together, set high 
expectations and use questioning 
effectively. Teachers probe pupils’ 
understanding through targeted 
questioning. They identify and address 
pupils’ misconceptions quickly.”

Ofsted July 2018

“Student progress is monitored very 
well and each student follows a bespoke 
programme to meet their needs, and 
help them fulfil their aspirations for the 
future. The school has developed excellent 
contacts with other providers which 
enables them to offer a wide array of 
opportunities to students.”

Investors in Careers Award Report December 2018

www.linkschool.org.uk



“I would like to say a great big thank you 
to you and the school for simply allowing 
me to receive such opportunities. I know I’ve 
been hard work but you never gave up on 
me and I feel I’ve definitely matured. 
A really big thank you.”

Key Stage 4 learner

“Thank you for all of your support and help. 
It means a lot to me what you have done.”

Key Stage 4 learner

“Sophie* has made enormous progress over 
the last few weeks and the support she has 
been given has really helped to improve her 
confidence.”

Key Stage 4 learner

“Staff at this school are fantastic and have 
helped my child develop his social skills.”

Key Stage 2/3 parent/carer

“My child’s behaviour is much better and 
staff deal with unacceptable behaviour 
very efficiently and effectively.”

Key Stage 3 parent

“I would like to compliment the school in 
achieving an outstanding relationship with 
Dan* in giving him the support he needs 
and deserves… he is turning around to be a 
confident young man who now realises his 
worth and ambitions for the future.”

Key Stage 4 parent/carer

“The staff would not let anyone bully anyone.”

Key Stage 2 learner

“If you ever have a problem the teachers are 
there to help you. They make time for you. 
They do their best to get your grades up high.”

Key Stage 3 learner

“My son is actually going to school and he 
is enjoying it.”

Key Stage 3 Parent

QuotesParent and Learner



“Leaders and staff set high 
expectations. The headteacher leads 
by example and staff model respectful 
behaviour at all times. As a result, 
pupils behave well in lessons, around 
the school site and in the community.”

Ofsted July 2018

“The relationship between staff and 
pupils is a strength of the school. 
Pupils are respectful to each other, 
staff and visitors who are welcomed 
into the school.”
Ofsted July 2018

www.linkschool.org.uk



Key Stage 1

Jacob’s story

Jacob started at Key Stage One Nurture Group Provision as he 
was finding it difficult to settle into his school, due to his extremely 
challenging and unsafe behaviours. School became a place where 
he experienced anxiety and frustration. Jacob did not have the 
skills to manage his emotions in a safe way and was unable to use 
his words to explain or to ask for help; instead he would display 
inappropriate and at times high levels of dangerous behaviours 
on a daily basis, injuring and hurting children and staff. Jacob was 
in Reception year.

Jacob experienced very difficult and traumatic early year’s 
experiences, which negatively impacted on his ability to make 
trusting relationships. Jacob’s mainstream setting did try to support 
him, however it became clear quite quickly that he needed a higher 
level of support that school could offer. Therefore, a request was 
made for him to join KS1 Nurture Group to help support Jacob in 
learning social and emotional skills, which he needed to manage 
his emotions. The setting offered both a therapeutic and academic 
support, based upon Nurture Group Principles.

Jacob’s attendance within the KS1 Nurture Group was very good 
and his parents/carers developed a good working relationship with 
staff which all helped towards Jacobs’s success. Jacob settled well 
into the provision; he responded well to the firm and consistent 
routines, rules, rewards and consequences that the environment 
provided. He began to make trusting relationships with both 
peers and adults and staff began to see a reduction in anxiety and 
frustration. Jacob began to use strategies to manage his emotions, 
one of which was to use his words to ask for help. He then began 
to improve his concentration and to work independently, cooperate 
with adults and most of all enjoy learning.

Jacob made such significant progress that he was able to make 
the transition back into a new mainstream setting. He was able 
to transfer the skills taught within Nurture Group back into his new 
school. He made friends, cooperated with adults and has continued 
to make good academic progress.

Key Stage 2

Adam’s story

Adam started at the Link School, after being permanently 
excluded from his primary school due his persistent poor 
behaviour which included verbal and physical aggression 
towards his peers and staff. Adam was in Y4.

Adam would often try and leave the site when he was upset 
and angry, so time out was given to Adam with a key staff 
member, where he knew he could go when he was upset. 
He started to open up about his worries and started to 
understand why he got angry. 

Adam flourished and his school attendance was excellent, 
and he engaged with learning and there has were no further 
behavioural outbursts. Adam’s learning improved greatly, 
with support from his teacher providing homework for him 
to do at home. After a year at the Link School, it was evident 
that was ready to return to mainstream school. Adam made 
the transition to a new primary school and has done very well, 
he has since moved into Secondary School.

Case Studies 
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Key Stage 4

Chloe’s story

“Having being part of the school since 2017 I have been on a 
journey nobody had ever expected. Back to when I first started 
the Link School, as a year 10 pupil, things were hard. Life wasn’t 
great, I wasn’t great. I had overcome many things in my life but aged 
only 15 things really took a turn for the worse. Times were really 
difficult and, through no fault of my own, I had been removed from 
my home, and I lost my family. Throughout these events my school 
provided me stability, one of the key things I needed! At that time 
everything went downhill including myself. 

At this point I’d lost everything and most importantly myself. 
It wasn’t till the back end of my last year at school when things 
finally started to look up. The November before I left school I finally 
got to live with an alternative family member. I then, after some time, 
realised I was on my own. I had to fend for myself, I was on my own 
two feet, if I wanted to get out the deep hole I was in, I had to do it 
of my own accord. I had to overcome everything that had happened. 

I had to turn a whole new leaf so that’s exactly what I did! Something 
just clicked one day and that was it. I got my head in the game 
thanks to the Link School. They provided me with all the support 
I needed and they literally became my second family. For the first 
time in forever I actually cared about myself and my education. 
Months of dedication was made preparing for my exams, I really 
pulled my finger out and gave my head a wobble. I slowly distanced 
myself from certain social groups I was involved with.

I walked away with a good 7 GCSE’s with my maths, English 
and media all Grade 4’s. Also I walked away with an additional six 
qualifications! I did remarkably well considering the circumstances - 
being out of school for two years and all that education missed. 
But, somehow thanks to the support from staff in the Link School 
I got there. I am now looking forward to going to college and getting 
the qualifications I need to go into Travel and Tourism – in five years 
time I want to come back and show others what I’ve done and how 
I’ve changed my life around.” 

Case Studies 

Key Stage 3

Leo’s story

Leo started at the Link School, due to a series of verbal 
abuse incidents, refusal to engage in learning, substance 
misuse and absconding from school. Leo was taken into care 
into a children’s home in Sunderland. Leo says that he ‘hated 
school and that no one understood what he was going 
through or knew how to help him’.

Initially Leo refused to attend the Link School, due to 
issues with some of the other learners, however once 
Leo overcame his barriers he attended regularly and has 
engaged well in learning. Leo has excelled in outdoor 
education, and staff find him a calming influence around 
other pupils.

Leo also worked with outside agencies to help him with his 
anger and substance misuse issues, he is really proud of 
how much he has changed and how he no longer misuses 
substances.

Staff at the foster home have commented that Leo is 
much more positive about school and his future, they 
congratulated the staff at the Link School for the time and 
commitment they have shown to Leo, and how their positive 
praise has made Leo feel good about himself.

This has reflected in his image and personal belongings, 
he now takes pride in his appearance, his bedroom is clean 
and tidy and there has been no incidents of Anti Social 
Behaviour.



These include: 
Investors in Careers, Inclusion Quality Mark – Centre of Excellence 

and we hold the Platinum award for anti-bullying.

The Link School provides excellent 
education and support through alternative 
provision to ensure that every learner is able 
to achieve and succeed. 

The school provides a flexible and responsive 
service to help young learners overcome the 
challenges they face, and achieve their potential, 
by re-engaging them in learning and building 
their confidence and self-esteem. With a strong 
ethos of partnership working, we provide an 
exciting and personalised curriculum from ages 
4 - 16 with a strong emphasis on great teaching 
and outstanding safeguarding and pastoral care.

We are a dynamic, forward thinking organisation 
and have achieved a number of awards. 

www.linkschool.org.uk
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Head Teacher: Mrs Donna Walker

Link School Pallion 
Waverley Terrace 
Sunderland 
Tyne & Wear 
SR4 6TA

T: 0191 561 4777
W: www.linkschool.org.uk

Link School Springwell Dene 
Swindon Road 
Springwell 
Sunderland 
Tyne and Wear 
SR3 4EE

T: 0191 561 5777
W: www.linkschool.org.uk

Designed & produced by www.creativestreakdesign.co.uk  Ref-1464


