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Dear Parent/Carer,  

Coronavirus/Covid-19 advice 

As concern around Coronavirus/Covid-19 grows, I would like to reassure you that we are following 

all the latest Government and NHS guidelines and monitoring the local picture around Covid-19 so 

that we are up to date at all times. The wellbeing of our pupils, families and staff is our highest 

priority and we all need to be sensible and avoid risks, whilst ensuring we do not compromise the 

education of our pupils.  

I would like to reassure you that we are prepared and have policies and procedures in place to be 

able to manage whatever is required to ensure the safety of our pupils, staff & families.  We are 

enhancing our cleaning regimes appropriately, in accordance with government guidance. There will 

be increased advice and guidance given to pupils and staff on hygiene control.  

There are, however, some measures that we can take to help to prevent the potential spread of the 

virus. As such, we are working to ensure that:  

 soap dispensers are fully stocked with anti-bacterial hand wash, and that anti-bacterial hand 

gel is also available  

 the most up to date information posters are put up in staff and pupil toilet areas and 

guidance adhered to 

 pupils are informed about the importance of handwashing and hygiene via assemblies, 

lessons and PSHE 

 anti-bacterial hand gel and tissues available in every classroom. 

 All visitors to school to use anti-bacterial gel on arrival 

We continue to encourage all pupils and staff to adopt regular handwashing, and sneezing and 

coughing into tissues and then safely disposing of the tissue to help minimise the infection.  

The following advice is of high importance in this respect: 

 Wash your hands often – with soap and water for at least 20 seconds, or an alcohol-based 

sanitiser if soap and water aren’t available  

 Cover your cough or sneeze with a tissue, then throw the tissue in a bin. 
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What to do if you are worried  

The Department for Education have launched a helpline to answer questions about COVID-19 related 

to education. Staff, parents and young people can contact the helpline as follows:  

 Phone: 0800 046 8687  

 Email: DfE.coronavirushelpline@education.gov.uk  Opening hours: 8am to 6pm (Monday to 
Friday)  

If you are worried about your child, or a member of your family’s symptoms, please call NHS 111 – do 

not go directly to your GP or other healthcare environment. We would ask that you keep the academy 

informed of any conversations with NHS 111 or Public Health England so that we can offer support 

and take any action as required. 

Essential you keep updated 

Please ensure pupils and parent/carers are logged onto ClassCharts. That you check the school 

Website for regular updates. Updates can also be found on the school Twitter account. 

 

National updates on Coronavirus can be found at: 

https://www.gov.uk/coronavirus 

Travel advice for those travelling and living overseas: 

https://www.gov.uk/guidance/travel-advice-novel-coronavirus 

Public Health England blog: 

https://publichealthmatters.blog.gov.uk/2020/01/23/wuhan-novel-coronavirus-what-you-need-to-

know/ 

 

Can I take this opportunity to thank you for your continued support. We will endeavour to keep you 

updated in this ever changing situation. 

 

 

Yours sincerely  

 

 

Mrs Donna Walker 

 

Headteacher 
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