
 

Strategies to help when your child displays defiant 

behaviour: 

 

 Do: Remain detached. Remember, their defiance (unless you are 

shouting/arguing or using sarcasm) is NOT aimed at you so try not to take it 

personally. By remaining disconnected you can offer help without risking 

saying or doing something that will aggravate the situation. Simply ask 

“What’s wrong?” or “What can I do to help?” Pause. If they say something to 

get a reaction from you just say nothing and just look at them. Say "I don't 

think I heard you" rather than “What did you just say to me?” so as to give the 

student a chance to retract the statement or to apologise without you having 

to confront them again. Avoid asking them what they just said is like 

holding a red rag to a bull – it gives them the perfect opportunity to repeat 

whatever was aimed at you in the first place.  

 

 Remove audience pressure. Some children will try to escalate the incident in 

front of their siblings. If possible speak to them privately or redirect them, to 

deal with the problem later… "Let's not talk about it here. Let’s speak in a few 

minutes so that you can tell me everything that's bothering you."  

 

 Be caring, but be honest. Tell them exactly what they have done that is 

causing problems, then be sure to listen to them as well, not interrupting 

them. In the process, insist upon one rule - that you are both respectful to 

each other. 

  

 Give them opportunity to succeed. Tasks which are pitched to their 

interests and ability level give them the opportunity to experience success and 

raise their self-esteem.  

 

 Acknowledge their achievements. Let them know you recognise any 

improvements by giving them sincere, private praise. Don’t, regardless of the 

situation, get into a "You will do as I say!" power struggle. Silence is a better 

response. Raise your voice, issue threats or give ultimatums – these are 

guaranteed to antagonise the student.  

 

 Don’t expect hours and hours of work out of your child. You are both trying 

to adapt to a new routine and this will take time! 

 

 If the child is having a bad day, let’s face it, we all have them, more so at 

the minute, then give them time and space to calm down. Get them away from 

their work and somewhere with positive distractions. Talk them through what 

they are feeling and let them know it is ok to feel this way. Try to not raise 

your voice as this will stress your child out more. 



 

 

 If they become rude toward you ignore the behaviour not the child and 

tell them, you will speak to them once they are calm. Rather than telling them 

what they are doing wrong, tell them how well they are doing and proud you 

are of them.  

 

 Choose your battles. Have a think, do they really need to do what you are 

asking them to do, right at that minute? Could it be done another day or a 

different time? If the answer is yes then leave it, it will still get done when they 

are in a better mood. 

 

 

 


